
GEAR DRYER 
PRODUCT WARRANTY

5-YEAR WARRANTY – MOTORS, FANS, ELECTRONICS
1-YEAR WARRANTY – MATERIAL DEFECTS 
Ram’d Air Gear Dryer warrants the following warranties to the end user for the products identified in the Products section below, 
provided they are used for their intended purpose, under normal operating conditions. 
1. �Ram’d Air Gear Dryer warrants the product to be free from material defects for a period of one (1) year from date of purchase.
2. �Ram’d Air Gear Dryer warrants the motors, fans and electronics forming part of the product for a period of five (5) years from  

the date of purchase.
In the event of mechanical failure of the products or its components, Ram’d Air Gear Dryer shall, at its option, either provide  
replacement parts as are reasonably necessary for the product to resume its intended function, or may replace the product.

EXCLUSIONS
The warranty does not apply to any labor or other costs of installing or replacing the parts.The warranty shall remain for the time 
period stated above and there shall be no further warranty despite the provision of parts or replacement of the product during that 
period. There shall be no other warranties whatsoever, whether oral, written, express, implied or statutory. The warranty is limited to 
use within Canada or the United States of America only and Ram’d Air Gear Dryer provides no warranty whatsoever for any use 
outside of Canada or the United States. The warranty is void if the product is used under extreme conditions, or altered in any way 
and/or used for any purposes not otherwise intended or advertised by Ram’d Air Gear Dryer for the products intended use.

PRODUCTS COVERED
TG-4–4-Unit Ambient Air Gear Dryer–Touchscreen Control T4-IHT–4-Unit Special-Ops Gear Dryer–Touchscreen Control
TG-4H–4-Unit Ambient/Heated Air Gear Dryer–Touchscreen Control 4-IHT–4-Unit Special-Ops Gear Dryer–Basic Timer Control
TG-6–6-Unit Ambient Air Gear Dryer–Touchscreen Control 4-MU–4-Unit Ambient Air Gear Dryer–Basic Timer Control
TG-6H–6-Unit Ambient/Heated Air Gear Dryer–Touchscreen Control 6-MU–6-Unit Ambient Air Gear Dryer–Basic Timer Control
TG-8–8-Unit Ambient Air Gear Dryer–Touchscreen Control 8-MU–8-Unit Ambient Air Gear Dryer–Basic Timer Control
TG-8H–8-Unit Ambient/Heated Air Gear Dryer–Touchscreen Control

TO OBTAIN SERVICE
To obtain warranty service, you must inform the authorized seller/dealer of the product of the alleged defect in writing. If that  
seller/dealer no longer exists, you may contact Ram’d Air Gear Dryer directly by calling 888-393-3379. The original sales  
receipt (as evidence of the date of the purchase) must be included with any warranty claim.
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By purchasing a Ram’d Air Gear Dryer product, you have chosen a level  
of quality that meets Ram’d Air Gear Dryer’s high standards. As a sign of  
our confidence in this quality, Ram’d Air Gear Dryers warrants the end user  
of this product an industry-leading warranty as defined below.
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____________________________________	 ____________________________________________ 	 ______________________________________________________
Purchase Date	 Model Number	 Serial Number (on back of motor housing)	

_______________________________________________________________ 	 ________________________________________________________________________
Authorized Dealer Product Purchased From	 Fire Department Where Product is Used

__________________________________________________ 	 _____________________________________	 ______________________________________________
Fire Department Contact Full Name	 Phone	 Email

___________________________________________________ 	 ____________________________________	 _____________________	 _______________________
Fire Department Address	 City	 State/Province	 Zip/Postal Code

PRODUCT REGISTRATION 
Register your new gear dryer to obtain more efficient warranty service in case problems with your product arise and for notification 
in the unlikely event of a product recall. Complete your product registration online at www.ramairgeardryer.com/registration, or 
mail this registration card to Ram’d Air Gear Dryer, 1502 Patricia Avenue, Brandon, Manitoba R7A 7K7 Canada.


